B b
®Bonoxonb
IMPABUJIA ITPOJAKHU U BO3BPATA BUJIETOB
OO61re no0KeHu .
[Mopsimok mpoiaxu OUIECTOB/IEKTPOHHBIX OMIIETOB.
OO011re noJI05KEHUs O BO3BPATE JIEHEKHBIX CPEACTB.

4. [Topsimox Bo3BpaTa OMJIETOB B Cllyyae OTKas3a IAcCaKUpa OT IMOE3IKHU MO COOCTBEHHOH
UHHULMATHBE, B CBA3M C OOJIE3HBIO Macca)kupa JMOO 10 MHBIM HE3aBUCSIIUM OT IacCakupa
00CTOSITENILCTBAM.

5. [Topsimox Bo3Bpara OWJIETOB B CBSI3M C OTMEHOM WJIM IEPEHOCOM CPOKOB MOE3JKH I10
nHuimatuse [lepeBo3unka.

wnh e

1. O01IMe MoJ10KeHus

1.1. Hacrosume IlpaBmna mponaxu u Bo3BpaTa OWUJIETOB (SJIEKTPOHHBIX OWUIIETOB) (nanee —
[TpaBuna) Axumonepuoro OOGmectBa «Bomoxonh. Ilaccaxupckuii Ilopt» (manee — IlepeBo3uuk)
pa3paboTaHbl B COOTBETCTBUHU C:

- [Tpuxazom Muntpanca Poccuu ot 05.05.2012 N 140 "O6 yrBepxkaenuu [IpaBun nepeBo3ok
[aCCaKMPOB U UX Oara’ka Ha BHyTPEHHEM BOJHOM TpaHcropte" (nayiee — [IpaBuia nepeBo3ok);

- [TocranoBnenuem I[IpaButensctBa P® ot 06.02.2003 N 72 "O6 yrBepxaenuu IIpaBun
OKa3aHWs YCIyr IO TIEPEeBO3KE IAaCcCAXHUPOB, Oaraka, rpy30B JUIsl JUYHBIX (OBITOBBIX) HYXKI Ha
BHYTPEHHEM BOJAHOM TPAHCIIOPTE;

— "KogekcoMm BHyTpeHHEro BogHOTO TpaHcmopta Poccuiickort @enepamuu” ot 07.03.2001 N
24-D3;

1.2. B nacrosmux [IpaBuiiax HCIONB3YIOTCS CIASAYIONIUE TIOHSATHS:

Bujer — mnepeBO30uYHBI JOKYMEHT, HameyaTaHHBIH Ha OyMakKHOM HocuTene 1o (opme,
yCTaHOBJIEHHOH [IepeBO3YMKOM B COOTBETCTBHUM C JECHCTBYIOLIEM 3aKOHOATEIHCTBOM, MOATBEPKAAIOIIHNI
3aKJIF0YEHHE JOr0BOpa NIEPEBO3KHU Naccakupa Ha cynHe [lepeBo3unka.

JIEKTPOHHBINI OuyIeT — IMPpPoBOil JOKYMEHT (L poBas 3anuck B 0a3e JaHHBIX UHTEpPHET-caiiTa
[TepeBo3unka Www.vodohod-perm.ru, yIocTOBEepsIONIHA 3aKIIFoYeHHe JA0TroBopa nepeBo3ku [laccakupa
Ha cynHe [lepeBo3unka.

KaccoBblii yek — nepBUYHBIA Y4ETHBIH JTOKYMEHT, C(OPMHUPOBAHHBIM B 3JIEKTPOHHOH (opme
W/WU  OTIEYaTAaHHBI C TPUMEHEHHWEM KOHTPOJbHO-KACCOBOM TEXHMKH B MOMEHT pacyeTa MEXIy
[TepeBozunkoMm u Ilaccaxupom/Ilokymnartenem, coaepkamuii CBEJEHUS O pacdeTe W MOATBEPIKIAIOIINN
(bakT ero oCyIecTBICHHS.

IlepeBo3ka — ocyiecTBisieMass Ha OCHOBaHUM JI0roBopa rnepeBo3ku llaccaxkupa aesTenbHOCTb
[IepeBo3unka.

IMaccaxup/Ilokynarenab - (u3MUecKoe IHUIO, 3aKIIOUMBIIEE OTOBOP TMEPEBO3KH IMacCaxupa
(ocymiecTBuBIiee TOKYNKYy buiiera/OnexkTpoHHoro Owuijiera B KaccaX WIM Ha OQUIIMATIBHOM caiTe
[MepeBozunka Www.vodohod-perm.ru

IlepeBo3uuk - ropuanueckoe auio (AO «Bomoxonb. [Maccaxxupckuii [lopTy»), mpunsiBiiee Ha ceOs
0 JIOTOBOPY MEPEBO3KH Maccaxupa 00si3aHHOCTh nepeBe3Tu [laccakupa U3 MyHKTa OTIPABICHUS B MMYHKT
Ha3HAa4YeHHs B COOTBETCTBUU C MapILIPYTOM CJIE€I0OBAaHUS CyIHA.

1.3. Hacrosimue [IlpaBuna poBomstes 1o cBenenusi Ilaccaxkupos/Ilokynartenelr myTém
pasMmemieHnss WX B MecTax mnpoiaxku buieroB, a Takxke Ha odunmanrbHOM caiTe IlepeBo3umka
www.vodohod-perm.ru u sBJIsiFoTCst JOTOBOPOM MyOIMYHOM 0(epThI.
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[Tokynka  bunera/OnekTpoHHOrO  OWyeta  SBIsIETCS  O€30TOBOPOYHBIM  MPUHSITHEM
[Maccaxxupom/ITokymnareneM BcexX ycnoBHA HACTOAMMX [IpaBui v MHBIX JTOKYMEHTOB, pa3MEIICHHBIX Ha
caiire ITepeBo3unka Www.vodohod-perm.ru 6e3 kakux-1u00 U3bATHIA W/UIIH OTPaHUYCHUIA.

OmnnaunBass buners/OnexTpoHHble OmieTsl, [lokymaTtens moATBEp)kKAaeT (aKT 3aKITFOUEHHS
JoroBopa mnepeBo3ku Ilaccaxupa, a Takxke cornacue ¢ Hacrosmumu [IpaBuwiaMu ¥ UHBIMH
JOKYMEHTaMH, pa3MelleHHbIMU Ha caiite [lepeBozumka www.vodohod-perm.ru , ©e3 kakux-iu0o
U3BSITHN W/WIH OTPAaHUYCHUMN.

[ToxynaTenb HeceT OTBETCTBEHHOCTHh 3a MHGopmupoBanue [laccaxkupoB 3akaza 00 ycIOBHAX
HacTosammx [IpaBun, a Takke MHBIX JTOKYMEHTOB, pa3MeIlleHHbIX Ha caiite [lepeBo3umka, 6e3 Kakux-
1100 U3BATHH W/WIIA OTPAaHUYCHUI.

1.4. TIlepeBo3unk 00s3yercsi cielaTh BCe BO3MOXKHOE, 4TOObI IlepeBo3ku, 3asiBICHHBIC B
pacnycaHuM JIBUKEHUS CyJ10B, COCTOSUINCH B HA3HAUYEHHBIE IHU U BpeMs. B HCKIIIOUNTENBHBIX CIIydasx
[TepeBo3unk ocTaBisieT 3a cO0Oi MPaBO BHOCUTH OT/AEIbHbIE U3MEHEHHS B PaclUCaHUE, B TOM YHUCIIE
OTHOCHUTEJIBHO JaTbl U BpeMeHu ocyuiecTBieHus llepeBo3ku. Pacnucanue JBHKEHUS MOMKET
U3MEHATHCA B TE€UCHHE JHS B CBSI3U C MOCTYIUIEHHEM HH(POpPMAIMU O HEOIArompUSTHBIX MOTOIHBIX
YCIIOBUSIX WU PACIOPSKEHUSAMU TUCIIETYEPCKUX CITYKO AIMUHUCTpALMU MTOPTA.

1.5. IlepeBo3uMK He HECET OTBETCTBEHHOCTH 3a PE3KOE YXY/IICHHWE MOTOJHBIX YCIOBHM,
ymenbinaromux komdopt [laccaxxupoB Bo BpeMsi HaXxOoxkAeHUs Ha cyaHe, npuyane. [Taccaxup obs3an
CaMOCTOSITENIFHO 00ECIeYnBaTh CBOHM JIMYHBI KOM(OPT M OAEBATHCS C YYETOM MEPEMEHYMBHIX
MOTOHBIX ycnoBuil. [1noxue morogHbie yciaoBus He SBISIOTCS (HOpPC-MaKOPHBIMU OOCTOATEIHCTBAMH,
3a UCKJIIOYEHMEM TEX IOTOAHBIX YCIOBMM, NPU KOTOPHIX 3AIPELIEHO OCYIIECTBIATh IEPEBO3KY
[Taccaxxupos.

16. B cnyuae ycranoBnenus IlpaBurensctBoMm Poccwmiickoii @Denepamuu Tpu  yrpose
BO3HUKHOBEHHUS W/WIM BO3HUKHOBEHHMM OTJAEIbHBIX UYPE3BbIYAWHBIX CUTYyallud, BBEICHHUH pEXHMaA
IIOBBIIIEHHOW T'OTOBHOCTHU MJIM YPE3BBIYAMHON CUTYyalluu Ha Bcel Tepputopun Poccniickoit denepannn
1160 Ha e€ yacTh, 0COOEHHOCTEH OTMEHBI, 3aMEHBI JIN0O MepeHOca OCYIIECTBIIIEMbIX TEPEBO30K, B TOM
Yycle B YaCTH TMOPSAJKA M CPOKOB BO3MEIICHUS CTOMMOCTH BHiIeTOB/DNEKTPOHHBIX OWIIETOB IpH
OTMEHE OCYUIECTBIIIEMBIX IEPEBO30K B CBSI3U C BBEJCHHEM BBIIICYKa3aHHBIX PEKHUMOB, HACTOSIINE
[IpaBuna He mojjexaT NMPUMEHEHUIO — BO3MEILIEHHE CTOMMOCTH buieToB/DneKTpoHHBIX OHIIETOB
OCYILIECTBJISIECTCS B NOPAAKE, ycTaHOBIEHHOM [IpaButenscTBom Poccuiickon denepanuu.

2. ITopsinok npoaasku OMJIETOB/3JIEKTPOHHBIX OMJIETOB

2.1. bunersl MOXHO npuoOpecTH B OMIETHBIX Kaccax [lepeBo3umka, pacroyOKEHHBIX Ha
npuyae mo ajapecy:

r. [lepms, yi. MoHacTeipckas 2

2.2. Ilpomaxa buneToB/DNEKTPOHHBIX OHMIIETOB MOXET OCYIIECTBIATHCS MPEABAPUTEIHHO MU
(unu) Ha TEKYyIIHEe CYTKH.

[IpeaBaputenbHas npoaaxka bunetor/IaeKTpOHHBIX OMUIIETOB OCyIIeCTBIsIeTCs 3a 15 nuel (mpu
HAJIMYUU PEHCOB) U MPEKpaIlaeTcs 3a 5 MUHYT 10 OTIPABIEHUS CyAHA B PEIC COTIIACHO PACIHCAHUIO
JBUKEHUS CY/IOB;

[Iponaxa OUIETOB Ha TEKYyIIME CYTKH OCYLIECTBIIsETCsS 3a 24 4Yaca JI0 OTIpaBleHHs CyJHA B
peiic coryiacHO pacHUCaHMIO ABMXKEHHUS CYJIOB M MpEeKpallaeTcs 3a 5 MUHYT J0 OTIPAaBJICHUS CyJHA B
perc.

2.3. Tlponaxxa buneroB B OmieTHhIX Kaccax [lepeBo3umka MPOM3BOAWTCS Kak 3a HATMYHBIN
pacueT, Tak W 1o kapram mmiatexHbeix cucreM VISA, MasterCard, MUP B poccuiickux pyousx mo
yKa3aHHBIM Ha buiietax neHam.

VISA@ MUP#

2.4. Tlpogaxxa DIIEKTPOHHBIX OMJIETOB MPOU3BOIUTCS UCKIIOUNTEIHLHO OC3HAIMYHBIM PacuyeTOM
B pOCCHICKHX pyOnsx mo kapram ruiatexHbix cucteM VISA, MasterCard, MUP B cooTBeTCTBHIRZC
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HIDKEYKa3aHHBIM ITOPSAIKOM.

2.4.1. Ha rnaBHO#l crpanuue odunmanpHoro caita I[lepeBo3zunka www.vodohod-perm.ru
[Taccaxupy/Ilokymarento JOCTyITHa BO3MOXKHOCTH NPHOOPETCHHsS OWJICTOB OHJIAWH dYepe3 (opmy
nokynku OwieroB. HeoOxomumo BBIOpaTh Jary, HampaBlieHHE, KOJMYECTBO MACCAKUPOB M HAXKATh
KkHONKY «Kynutb Ouner». CaliT 0TKpoeT OKHO (hOpMUpPOBaHMS 3aKa3a. 3aloJHEHUe Beex rpad Apusercs
00s3aTENbHBIM.

2.4.2. Ha aapec 37eKTpOHHOM MOYTHI, yKa3aHHBIN B ()OpME MOKYIKU OUJIETOB, MOCTE YCIEITHOM
oriatel OyayT OTHpPaBIeHBI CPOpMUPOBaHHBIE bHileThI.

2.4.3. Ecmm ocymectBisercs MNokKynka buiera B OHY CTOpOHY, cHcTeMa IPEeIOCTaBUT
BO3MOXKHOCTh BBIOOpa HAIpaBICHHS M BPEMEHHU peiica. B BbIagaromeM CIHCKE OTPaXeHbI TOJIBKO
JIOCTYIIHBIE PEHCBHI, Ha KOTOPbIE €CTh CBOOOAHBIE MECTA B TPEOYEeMOM KOJINYECTBE.

Ecnu ocymectBisiercs mokynka buiera «kpyropeic», cuctemMa HpeoCTaBUT BO3MOXKHOCTh
BbIOOpaA JIBYX pPEHCOB — B HAINIPABJICHUH «TY/a» U B HAIIPaBICHUU

«o0OpaTtHO». B BBINaAaOmEeM CHHCKE OTPAXKEHBI TOJIBKO JOCTYIHBIE PEHCHI, HA KOTOPHIE €CTh
cBOOOIHBIE MecTa B TpeOyeMOM KOJIMUYECTBE.

2.4.4. ®opma noKynku briieToB MO3BOJSET BRIOPATh Pa3IMYHbIE KaTEropuu BuiieToB corimacHo
JeHCTBYIOIUM TapH(aM.

Heo6xoauMo BHHMMATENbHO O3HAKOMUTBCS C IpaBUJIAaMM IPEJOCTaBIEHUS JIBIOT —
uHopMainus ykazaHa Ha oduuuambHoM caiite [lepeBo3umka www.vodohod-perm.ru. OcHoBaHuem
HOCAJKU Ha CYJHO SIBJISETCS NPElOCTaBICHNUE JOKYMEHTA, IOATBEP KIAIOIEro MPaBo Ha JIbIOTY, IpU
npuoOperenuun bunera mo nerorHoMy Tapudy.

245. Haxumas «Kymutre Ouner» Ilaccaxup/Ilokynatens mNOATBEPKIAET MNPAaBUIBLHOCTD
3aroJIHEHHSI BCEX HEOOXOAMMBIX PEKBU3UTOB M COTJIALIACTCS C HACTOSIIMMHU TPABHIIAMHU U YCIOBHSIMU
IPEOCTaBIICHUs] YCIYT, a TaKKe MpaBWJIaMH U YCIOBUAMHU IE€PEBO3KH, M HMHBIMH JOKYMEHTaMH,
pa3MmereHHpIME Ha opunmansHoM caiite [lepeBo3unka, 6€3 Kakux-JIM00 U3BSITUN W/HITN OTPaHHYCHHN.

2.4.6. IlonHyr0 OTBETCTBEHHOCTb 33 KOPPEKTHOCTb MH(POPMALMU U IMPABUIBHOCTh YKa3aHUs
JaTbl, BPEMEHM OTIIPABICHUS M MapIIpyTa, MEPCOHAJIBHBIX MaHHBIX [laccaXMpOB M BO3MOXKHOCTH
npuMeHeHus Jbrot HeceT [laccaxup/Ilokynarens, opopmusinii buner(sr).

24.7. Cucrema mnepeHanpaBuT Ha TulaTexHeld 1omo3  [TAO  «CoOepbank», TI€
[Taccaxup/ITokynatenb HMeeT BO3MOXHOCTh OIUIATUTh buiieT ¢ momoupio OGaHKOBCKOM KapThl.
CoenuHeHHE C IJIATEXKHBIM MLTIO30M W Tepefada MHPOPMALUU OCYIIECTBIISCTCS B 3alIUIIEHHOM
pEKUMeE € UCTI0JIb30BaHUEM MTPOTOKOA mMdpoBanus SSL.

3aroyHeHNE BceX HEOOXOAUMBIX PEKBH3HUTOB SIBIISICTCS 00S3aTEIbHBIM.

2.4.8. B cinyyae eciu 06aHK, BbIIaBIIMKA OaHKOBCKYIO KapTy, ¢ KOTOPOIl MPOU3BOJMUTCS OIjara,
MOJIEP’)KUBAET TEXHOJIOTHIO 0E€30MacHOTO MPOBEACHUS MHTEPHET-TUIATEKEH, U MPOBEICHHUS TaKOTO
IUIaTeXa MOXKET MOHaI00UTCsl BBOJ CIELUAIBHOIO Mapois JIMO0 cucTemMa IepeHanpaBUT Ha CTPAHUILY
O6anka. Ha MoOunbHbIN TenedoH MOXkeT ObITh HampaBieH KOJA MOJATBEPXKIEHUS IUIaTeka — €ro
HE00X0/MMO JIONOJHUTENBHO YKa3aTh B cilydae 3ampoca. BBOA KOpPpEKTHOro Koja 3aBepuiaeT
NPOIIEeTyPy OILJIATHI.

2.4.9. B ciyuae BO3HMKHOBEHUS Ipo0JeM ¢ OIUIaTON OHJIAiH, He0OXOAUMO OOpaTUThCs B OaHK-
OMHTEHT, BBITYCTUBIINA OAaHKOBCKYIO KapTy.

HauOonee yacTble mpuuMHBI OTKA3a B OIJIaTe:

- 0aHKOBCKasi KapTa He TOJJEP)KUBACT OIUIATHI Yepe3 HWHTEPHET WM YCTAHOBIICHBI
JMMHUTHI HA COBEPIICHUE MOKYIOK Yepe3 MHTEPHET;

- Ha cYeTe HeIOCTATOYHO JCHEKHBIX CPEACTB IS COBEPIICHHS TOKYITKH;

— PEKBU3UTHI OAHKOBCKOM KapThl BBEIEHBI HEKOPPEKTHO.

2.4.10. Tlocme ommatel OneKTpoHHBIH buier OynmeT HampaBieH Ha yKa3aHHBIH TNpH
(bopMHpOBaHUY 3aKa3a a/Ipec AIEKTPOHHON MOYTHI.

2.4.11. DnexTpoHHBII buier mpu mocaake MOKHO MPEIbSBUTh KaK B pacliedaTaHHOM BHJE (Ha
OyMa)KHOM HOCHUTEIIE), TaK M ¢ IKpaHa MOOMIILHOTO YCTpPOMCTBA.

Mecto mnocagku ykazaHHO B bunere. HeoOxomumo mnpuOBITH K MeECTy OTIPaBJICHUS
3a0J1aroBpeMeHHO: 1ocajika Ha OOpT HauMHaeTcs 3a 15 MHMHYT 10 Hayaja peiica M 3aKaHYUBaeTCs
3a 5 MUHYT JI0 OTIIPaBJICHUS TEIJIOX0AA B PEIiC.

2.5. buner Boimaercs Ilaccaxwupy/IlokynaTtentio mocie omjaatbl UM CTOMMOCTH IpPOE3Ja
(mepeBo3ku). Ormiata CTOMMOCTH  TIpoe3za OCYIIECTBIISETCSA 3



[Taccaxxupom/IlokymaTtenem depe3 OWJIETHBIE KacChl WM OHJIAWH Ha OQUIIMAIBLHOM CcaiTe
IlepeBo3uuka.

[Iponaxa buieToB Npou3BOAUTCA CTPOrO MO KOJWYECTBY MECT COOTBETCTBYIOIIMX KaTErOpHUid,
UMEIOIINXCS Ha CYyJHE B COOTBETCTBHH C €TI0 aCCAKUPOBMECTUMOCTHIO.

2.6.  Tlaccaxup/Ilokymnarens wumeeT mnpaBo NpuoOpecTH buier/DneKTpoHHBIH OWIeT Ha
MACCAKUPCKOE MECTO JIFOOON KaTeropuu sl mpoe3/a J0 J00ro MyHKTa, YKa3aHHOTO B PACHUCAHHH
JBUKEHHS CY/I0B WM OOBSBIEHHOTO 110 MapLIPYTY CIEIOBaHUS CYIHA.

2.7.  Tlaccaxxupam, UMEIONIUM MPaBO Ha OECIIATHBIA MPOE3] WU MPOE3a MO JIHIOTHOMY
Tapudy, B Kacce MpH IMOKYyNKe Owiera WA Ha IOCaJKe, B Ccilydyae MOKYNKH Ouiera OHJIAMH,
HEOOXOUMO TPEIbSBUTh JOKYMEHT, YIOCTOBEPSIONIMI MMpaBO IMpoe3lia MO JIbFOTHOMY Tapudy.
OTcyTCcTBUE yKa3aHHBIX JTOKYMEHTOB CIY>KUT OCHOBaHHMEM sl 0TKaza [laccaxupy B mokymnke Ouiera /
B MIOCAJIKE HA CYJHO IO JILTOTHOMY Tapudy.

2.8. llpuobpereHHsliii 6uiet aelictButeneH i npoe3aa [laccaxupa TOIbKO HA TOM CYAHE, B
TO BpeMs U JIaTy U JI0 TOTO MMYHKTa, KOTOPbIE yKa3aHbl B OUIeTe.

2.9. Ilaccaxup/Ilokynarenr npu npuobpereHun bunera mnpoBepseT NPaBHILHOCTD
YKa3aHHBIX B HEM PEKBU3UTOB IMOE3JKH (JIaThl M BPEMEHH OTIPABICHUS, HANMCHOBAHHUS CYJHA,
MyHKTOB OTMPAaBICHUS U Ha3HAUEHUS) U IpYyroil nHGOpMaIuu.

2.10. buner HEOOXOIMMO COXPAHAThH IO OKOHYAHUS ITOE3IKH.

2.11. Ecmu buner, odopmieHHBIH Ha JHIO C yKa3aHWeM (GaMHIUM, WMEHH, OTYECTBa,
00wsiBneH [laccaxkupoM yTpaueHHBIM JIMOO HETIPaBUIBLHO 0dopMIIeH, J100 moBpexeH, To [lepeBo3unk
WIM YIOJHOMOYCHHOE UM JIUI0 TIPUHUMAET BCE 3aBHCSINUE OT HErO MEpHI /IS YCTaHOBIIEHUS (hakTa
npuoOperenus bumera.

Ecnu Gyner ycranoBneno, uto buner He mpuoOpeTaiics, TO OH IPU3HAETCA HEACHCTBUTEIbLHBIM
u Ilaccaxup k mepeBo3ke He JomyckaeTcs. buner, npu3HaHHBIM HEACHCTBUTEIbHBIM, aHHYIUPYETCS
[TepeBO3UMKOM € COCTaBJICHHEM akTa oO0meld (popMbl, B KOTOPOM YKA3BIBAIOTCS MPUYHHBI MTPH3HAHUS
bunera HenelCTBUTEIBHBIM.

Ecmu Oyner ycranoBneHo, uTo buier mpuobperancs, To [lepeBo3urK WK yIIOJTHOMOYEHHOE UM
auno npuHuMaet [laccaxkupa K mepeBo3Ke B COOTBETCTBHH C YCIOBUSIMHU 3aKIIOUYEHHOTO JOTOBOpa
MIEPEBO3KH TTACCAKUPA C COOTBETCTBYIOIUM opopMiicHreM brera.

2.12. B cmyuae ytpatbl unu nopuu bunera npu npenocraBnenuu [laccaxupom IlepeBo3unky
CBEJICHH, TOJTBEPKIAIONINX MPHOOPETEHUE YTEPSHHOTO WM HcropueHHoro buiera, IlepeBo3umk
BbiaeT Ilaccaxxupy HOBBINM buner B3aMeH yTepsSHHOTO WM HCIOPYEHHOro Oe3 B3UMaHHs IUIAThl 3a
pOe3I.

2.13. TlepeBo3uuk oOcCTaBisieT 3a COOOW MpaBO OrpaHWYHMBATH MPEAOCTABICHHE YCIyTH B
3aBUCHUMOCTH OT (DaKTHUECKON 3arpy3kd peiica, a TakkKe BHOCHTh HW3MEHCHUS B YCIIOBUSA
MPEIOCTaBIEHUS YCIYTH JI0 €€ OIUIaThl 0e3 MPeIBAPUTEILHOTO YBETOMIICHUS.

3. OO0uue mMoy10:KkeHHUs 0 BO3BPATeE JICHEKHBIX CPE/ICTB

3.1. TlepeBo3uMK OCyIIECTBISET BO3BpAT AeHEXHbIX cpelacTB Ilaccaxupy/Ilokynartento (muiy,
OCYIIECTBUBILIEMY TOKYyNKy buiera/OnexkTpoHHOoro Ouiera) B pa3Mepe M CpPOKH, YCTaHOBJIEHHBIE
HacTtosammmu [IpaBunamu.

B cootBerctBum ¢ 3akoHoMm Poccuiickoit ®enepammu Ne 2300-1 ot 07.02.1992 r. «O 3amute
npaB notpedureneit» [lonbp3oBarens UMeET MPaBO OTKA3aTbCs OT YCIYTH B JH000E BpeMs MpH yCIOBUU
omnatel [lepeBo3unKy (akTHYeCKHM MOHECEHHBIX pacxoa0B. CTOpPOHBI O€30T3BIBHO MPU3HAIOT, YTO
pa3sMep TakuX pacxoaoB cocTaBisieT: 0 % OT CTOMMOCTH OwiieTa — MpHU MOJYYEeHUH OoOpalieHHs He
MeHee 4eM 3a 48 4acoB 70 OTHpaBiieHHs cyaHa B peiic, 10 % ot ctommocTu Omiieta — MpH MOTyYEeHUN
oOpareHus MeHee 4eM 3a 48 yaca 710 BpeMeHH OTIPaBJICHUs CyJHA B PEiiC.

[Ipu oTCyTCcTBHM cnienMaibHO OTOBOPEHHBIX CPOKOB B pasnene 4 IlpaBui, BO3BpaT JEHEKHBIX
cpeacts mpousBoautcs IlepeBo3unkom He mo3anee 10 (mecaTu) KaleHAApHBIX THEW cO JTHS OTKaza
[Taccaxxupa/lIlokymnarenst OT HOE3IKH U MPeIbABICHUS COOTBETCTBYIOLIETO 3asBieHus [lepeBo3unky.

3.2. Bo3BpaT muiaTel 3a Mpoe3 OCYyLIECTBIseTcs MO mpenbsBieHun llaccaxupom buinera,
JIOKYMEHTA, yJOCTOBEPSIOLIErO JUYHOCTh, CBUETEIBCTBA O POXKJIEHUM (B Clyyae BO3BpaTa JI€TCKOTO
Oounera), B ciay4yae OOJE3HM — JOKYMEHTa JIE4YeOHOTO YUpeXACHHUs, B Cllyyae HACTYIUICHUS
0OCTOATENILCTB HEMTPEOAOIMMON CHIIBI — IOKYMEHTA KOMIIETEHTHBIX OPI'aHOB. 4



3.3. Ilpu omnare buieroB HamuuHbIMH B Kacce IlepeBo3umka BO3BpaT JCHEKHBIX CPEACTB
MIPOU3BOJUTCS MYTEM BbIJaud HAJIMYHBIX JICHEKHBIX CPEICTB uepe3 kaccy IlepeBo3umka; mpu oruiare
buieToB/DneKTpOHHBIX OUIIETOB OAHKOBCKOM KapTOW — CyMMa BO3BpaTa MEPEUMCIsSETCsS Ha KapTy, MO
KOTOPOM MTPOX0/uiia OIulaTa CTOMMOCTH IIpoe3/ia (IIEPEBO3KH).

3.4. JlenexHble cpeicTBa BO3BpALAIOTCS Ha OAaHKOBCKYIO KapTy, HpPU IMOMOIIM KOTOPOMi
OCYILIECTBIISUIACh OIUIaTa buieToB/DNeKTpOHHBIX OWIIETOB, B CPOKH, YCTAHOBJICHHBIE OaHKOM-
SMUTEHTOM.

3.5. IlepeBo34MK CUMTAETCS MCIOJHUBIINM CBOM O0s3aTENbCTBA IO BO3BPATY JACHEXKHBIX
cpenctB mnepen Ilaccaxxupom/IlokynarenemM ¢ MOMEHTa CIHCAaHUS JIEHEKHBIX CPEICTB cO CyéTa
[TepeBo3unka B nomnb3y [laccaxkupa/IlokynaTens.

BosBpar croumoctu OuieroB npousBoautcs mo odbpamenuto ot Ilaccaxupa/llokynatens. K
00palIeHnI0 JOJDKEH MPUIIaraTthCsl 3allOJHEHHBIA OJIaHK 3asBICHHMS HA BO3BPAT JICHEKHBIX CPEACTB.
brank 3asBieHus pa3MmenicH Ha oduimaabHoM caiite IlepeBo3unka Www.vodohod-perm.ru B ciyuae
OTIIPABKM 3asBJICHUS 110 3JIEKTPOHHOMH I1OYTE, 3asBJICHUE OTIIPABIISIETCS HA CIEAYIOLIYIO IEKTPOHHYIO
nouty: _emakarova@vodohod-City.ru, s5KBHBaJCHTOM MOAMKUCH SBJISETCS (aKT OTHPABKH 3asBICHHS C
AIIEKTPOHHOM TMOYTHI, HA KOTOPYIO OBUTH OTIIPABIICHBI OIIAYSHHBIE U TIOJUICKAIIIE BO3BPATY OMIICTHI.

4. IMopsinok Bo3BpaTa GuIeTOB B ciy4yae oTka3za [laccazkupa ot moe3aku 1o
COOCTBEHHOI HHUIINATHBE, B CBA3H ¢ 00Jie3HbI0 [laccaxupa JinGo Mo HHBIM, HE3aBUCS UM OT
accaxupa o6cToATeIbCTBAM

4.1. INaccaxup/Ilokynarenb UMEET MPaBO OTKA3aThbCA OT MOE3JKU U BEPHYTh MPUOOPETEHHBIN
buner/OnexTpoHHbIH OUIIeT.

4.2. Tlpu Bo3Bpare Owmiera 10 orxona cynHa I[laccaxkupy Bo3BpailaeTcs Iuiata 3a Mpoes3n B
NOJTHOM 00BeMe, 32 BBIUETOM (DaKTUUECKH MOHECEHHBIX pacxonoB llepeBo3umka, yka3aHHBIX B 1. 3.1
HacTtosamux [IpaBui.

4.3. Bo3Bpar miathl 3a Mpoe3]l MOCiIe OTXO0Ja CyAHa U3 MyHKTa OTIPABICHHS MMPOU3BOAMUTCS B
CJIEAYIOLIMX pa3Mepax:

— B CiIydae OOJIEe3HH, IMOATBEPKACHHOW TOKYMEHTaMH JIeYeOHOTO YUpEeKISHHs, IiaTa 3a
poe3/ BO3BpaIlaeTcsl B MOJHOM O00beME B TEUEHHME TPEX CYTOK CO JHS OKOHYAaHUS YKa3aHHOTO B
JIOKYMEHTE JIeYeOHOro yupexaeHus nepuoa 6oie3nu Ilaccaxupa;

— BCJIEJICTBUE OTMEHBI peiica BBHUIY OOCTOSATENBCTB HEMPEOJOIMMON CHIIBI, TO €CTb
qp€3BLIqafIHLIX U HCINPCAOTBPATHUMBIX IIPH AAHHBIX YCJIOBUAX 06CTO$IT€J'II)CTB, MNOATBCPKACHHBIX
COOTBETCTBYIOIIMMHU JOKYMEHTAMU KOMIIETEHTHBIX OPTaHOB, TIaTa 3a MPOE3/ BO3BpAIIaeTCsS B TOJTHOM
0o0beMe B TEUCHHE TPEX CYyTOK C MOMEHTA OKOHYAHUS OOCTOSTEIHCTB HEMPEOJOTMMOM CHIIBI;

— BCJIEJICTBHE OTMEHBI MPEAYCMOTPEHHOI'O PACHUCAHHWEM OTIPABJICHUS CYAHA, B clydae
3a/ICpXKKH OTIIpaBlieHUs cyaHa Oosjee yem Ha 30 MHHYT IJaTa 3a MPOE3J BO3BpAIIACTCS B MOJTHOM
o0BeMme;

- IIpU OIIO3JaHUU IAaCCaXHpa Ha CyJHO outet IMPUHUMACTCA HE MO3JHCC UCM B TCUCHUC
OJTHOTO Yaca I10cJie OTHPABICHUS CKOPOCTHOTO CyJHA B peiic, He MO3/IHee YeM B TEUCHHE TPeX 4acoB
MOCJe OTIPAaBJICHUSI MPOryJIOYHOTro cyaHa B pewc. IIpu stom Ilaccaxkupy Bo3BpamiaeTcs MOJOBUHA
IUIaThI 32 TIPOE3/I.

5. IHopsiaok Bo3BpaTa 0WJIETOB B CBA3M ¢ OTMEHOM MJIM MEPEHOCOM CPOKOB MOE3IKH
no uunnuatuse IlepeBo3unka

5.1. IlepeBo3uMK MOXKET B OJHOCTOPOHHEM TOPSAKE PACTOPTHYTh JIOTOBOP IEPEBO3KH
naccakxvpa B cllydae:

1) HEBO3MOXKHOCTH  TepeBo3ku llaccaxxupa B NyHKT Ha3HAYeHHs]  BCIIEJCTBHUE
OOCTOSITENICTB HENPEOAONMMOM CHIIbI, BOCHHBIX JCWCTBHUH, 3alpelieHus BiacTell WM HHBIX HE
3aBHUCSIIUX OT MePEeBO3YMKA TPUYUH;

2) 3aiepKaHusd  CyJHa Ha  OCHOBAaHUU  PELICHUS  COOTBETCTBYIOIIMX  OPraHOB
VICIIOJIHUTEJIBHOM BJIACTU WX IIPUBJICYCHMSI CYAHA IS TOCYAAPCTBEHHBIX HYXK];
3) HEJIOCTYIHOCTH IyHKTa OTIpPABICHHUS WM NMyHKTAa Ha3HAueHUs Ui cynHa (OJoKasl

MopTa, aBapuu CyJHa, HEJOCTATOUHOTO JJIsl CYJ0XO0JICTBA YPOBHS BOJIbI U JPYTOro); 5
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4) rudeNn CyiHa WM €r0 HACHIIbCTBEHHOTO 3aXBaTa;

5) HapyleHus maccaxupoM Hactosumx [IpaBun okazanust ycnyr u IlpaBun mepeBo3ok
[TaccaxxupoB, wim otTkaza I[laccaxupa OT cOONIOACHHUS TaKUX TpaBWi, a Takxke (OT)/yCIIOBHA,
NPEJCTAaBICHHBIX B JPYTrUX JOKYMEHTaxX, pa3MelleHHbIX Ha oduuumanbHoM caiite [lepeBo3umka, 6e3
KaKUX-T100 U3bSITUIA U/WIH OrPaHUYCHUH.

5.2. Ilpu npekpamennu no wHUNMATHBE [lepeBo3umka JOroBOpa MEPEBO3KH IMACCAKUPA O
0TX0/1a CyJIHa MacCaKUpPy BO3BpaIllaeTCs I1aTa 3a Mpoe3, Ipu

MPEKpalICHUN YKa3aHHOTO JOTOBOpa JI0 OKOHYAHMS peiica — IJ1aTa 3a Mpoe3/l 3a HE MPOKJIEHHOE
CYJTHOM pacCTOSIHUE.

B cnydae, ecium mpekpalieHHe yKa3aHHOTO J0roBopa BbI3BaHO HapymeHuem [laccaxupom
MPaBWJI OKa3aHMsI YCIYT U IPaBHJI MepeBo30k [laccakupoB uimu ero neiCTBUSMHU, CO3AAIOIIUMU YTPO3Y
0€30MacHOCTH CYA0XOJICTBA, )KU3HU U 370poBbo Apyrux Ilaccaxkupos, niata 3a npoesn [laccaxupy He
BO3BpAIIAETCS.

5.3. Ilpu mpexpamenun no mHunmatuBe [lepeBo3umka moroBopa mepeBo3ku Ilaccaxupa Bo
BpeMs peiica cynHa, 3a HMCKJIIOUYEHHEM CIlyyaeB, yKa3aHHbIX B MNyHkTe 5.1. Hacrosmux IlpaBun,
[TepeBo3uuk 3a cBoi cuer nocrasiser [laccaxupa 1o ero TpeOOBaHUIO B IYHKT OTIIPAaBJICHUS WJIU B
Onvkailluii HaceJIeHHbIH MYHKT B 1ensax obecriedenus [laccakupy BO3MOKHOCTH HPUOBITH B MYHKT
Ha3HAYCHMUSI.



